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ABSTRACT:
Corporate social responsibility (CSR) refers to strategies 
corporations or firms conduct their business in a way that 
is ethical, society friendly and beneficial to community in 
terms of development. This article examinations the im-
portance of CSR in view of a few speculations accessible 
in writing. It is contended that three speculations to be 
specific utilitarian, administrative and social hypotheses 
of CSR upheld by works of different researchers in the 
zone could be utilized to recommend that CSR turns into 
a worldwide worry because of globalized nature of busi-
ness that knows no fringe. CSR is developing in its im-
portance and practice. The article then examines the part 
of CSR in group advancement on the grounds that the 
very rationale of CSR is towards seeing its effect in group 
socially, naturally and monetarily. Capabilities required 
by CSR chiefs are likewise investigated so as to have a 
superior comprehension of the viable parts of CSR. At 
long last, conclusions and suggestions for future research 
are examined.

Key Words:
Corporate social responsibility, community development, 
competencies of CSR managers, multinational corpora-
tions.

INTRODUCTION:
Numerous outside organizations will put resources into 
an office, processing plant, or conveyance distribution 
center to disentangle their exchange and lessen cost. This 
venture likewise makes more employments. It addition-
ally draws in global speculators. New Technology and 
Materials New innovation advances aggressiveness and 
gainfulness. In the event that a business could make a 
machine that works better, quicker, or less expensive (or 
each of the three), then the business will have delivered 
a more aggressive item for national and global markets. 
The major explanation behind universal exchange is to 
offer something that we don’t require and to purchase
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something we do require. Exchange makes employments, 
draws in speculations, pulls in new innovation and ma-
terials, and offers Canadians a more extensive decision 
in items and administrations. Individuals spend, spare, or 
pay charges with the cash they procure in their occupa-
tions. The administration utilizes charges to give admin-
istrations, which makes more employments. At the point 
when individuals spare, the capital markets loan cash to 
others, who will spend it on purchaser products, or open 
or grow a business, along these lines making new em-
ployments. At the point when individuals burn through 
cash, it makes request, which makes new employments. 
On the off chance that something jumps out at moderate 
this development, the cycle inverts. 

The biotechnology business in Canada is second just to 
the U.S. Assorted Products and Services A century prior, 
Oranges were viewed as an uncommon treat; guardians 
place them in leggings for kids. Presently, we can pur-
chase oranges by the carton at neighborhood supermar-
kets on account of better conservation and exchanging 
advances. Remote exchange transforms the world into 
a goliath advertise, conveying sustenance, styles, and so 
on. New administrations, for example, managing an ac-
count, travel, and meeting are likewise accessible at this 
point. Business rivalry is no longer on a city scale; rather, 
organizations go up against overall organizations. The 
outcome is better quality products, bring down costs, and 
useful outline.

ADVANTAGES & DISADVANTAGES OF 
INTERNATIONAL TRADE 
Possible Benefits of Trading Globally
 a) FDI: Worldwide exchange brings about expanded 
effectiveness as well as permits nations to take an inter-
est in a worldwide economy, empowering the chance of 
remote direct venture (FDI), which is the measure of cash 
that people put into outside organizations and different 
resources.

Role of Corporate Social Responsibility in International Community 
Development
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In principle, economies can in this way develop all the 
more productively and can all the more effortlessly get to 
be distinctly focused financial members. For the getting 
government, FDI is a methods by which outside cash and 
ability can enter the nation. These raise business levels, 
and, hypothetically, prompt to a development in the total 
national output. For the speculator, FDI offers organiza-
tion extension and development, which implies higher 
incomes.

b) Relative Profitability: The rate of profit to be 
earned from export business may be higher than the cor-
responding rate on the domestic sales. 

c) Insufficiency of Domestic Demand: The level 
of residential request might be inadequate for using the 
introduced limit in full. Send out business offers a rea-
sonable instrument for using the unused limit. This will 
decrease costs and enhance the general benefit of the firm. 
Subsidence in the local market regularly fills in as a jolt 
to fare wanders.

d) Reducing Business Risks: At the point when a 
firm is offering in various markets, the descending vacil-
lations in deals in one market, which might be the house-
hold market, might be completely or halfway balanced 
an ascent in the deals in different markets. Besides, geo-
graphic broadening likewise gives the energy to develop-
ment in as much as a solitary or few markets will have just 
restricted absorptive limit.

e) Legal Restrictions: Governments may force cer-
tain limitations on further development and limit exten-
sion of a few firms inside the local market so as to ac-
complish certain social goals. In any case, there may not 
be any such limitations, if the extra limit is used for fares. 
At that point the firm might be enticed to fare its items 
abroad.

f) Technological Improvement: Entry to export 
market may enable a firm to pick up new produce ideas 
and to add to product line, improve its product, reduce 
costs and discover new applications for its product. 

Disadvantages of International Trade:
The Global market has made it simple to purchase and 
offer worldwide products. While this has benefits, it ad-
ditionally introduces an issue.

Such exchange can make nations be prosperous for a brief 
timeframe, however prompts to monetary misuse, loss of 
social character, and even physical mischief. Support of 
Non-Democratic Systems Great hardship can be brought 
on when individuals settle on poor choices about land uti-
lize or surplus generation for fare and don’t take the all 
inclusive community’s welfare into thought.

Cultural Identity Issues 
Culture is a major export in the world. It displays and 
promotes values and lifestyles worldwide. The “culture 
consumer” in other countries is sometimes overwhelmed 
by American ideas. Products also carry cultural ideas and 
messages. There are values of the culture the make the 
product. For example: Coca-Cola, McDonalds, Nike, 
and Microsoft all sell products that symbolize American 
values and symbolize and reflect American corporate cul-
ture. 

Social Welfare Issues: Maintaining safety standards, 
minimum wages, worker’s compensation and Health ben-
efits are all social welfare issues that cost business money. 
If a running shoe is made in a country where these issues 
are not met than the shoe can be sold for less in Canada. 
The down side to this is that substandard safety conditions 
cause death and injury in the workplace. 

Environmental Issues: In Canada, businesses are 
urged by the government and environmental groups 
through laws and regulations to keep air, land and wa-
ter clean. This is a costly process so businesses decide to 
move their operations to countries; i.e. Mexico, where it 
is less regulated. 

Political Issues: Precious commodities such as gold, 
diamond, oil or farmland are so important for countries 
to have control that wars have been started and as a result 
people are killed. Trade of these items has caused political 
alliances that do not help the people in the trading nation 
but only the powerful corporations that control the com-
modity.

CSR in Internationally:
The issue of corporate social obligation (CSR) has been 
bantered since the 1950s. Most recent examinations by 
Secchi (2007) and Lee (2008) announced that the mean-
ing of CSR has been changing in significance and prac-
tice.
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The traditional perspective of CSR was barely restricted 
to charity and afterward moved to the accentuation on 
business-society relations especially alluding to the com-
mitment that a company or firm accommodated tackling 
social issues. In the mid twentieth century, social execu-
tion was tied up with market execution. The pioneer of 
this view, Oliver Sheldon (1923, refered to in Bichta, 
2003), be that as it may, urged administration to step up 
with regards to raising both moral benchmarks and equity 
in the public arena through the ethic of streamlining, i.e. 
manage the utilization of assets under the name of pro-
ficient asset assembly and use. Thusly, business makes 
riches in the public eye and gives better ways of life. The 
present-day CSR (likewise called corporate duty, corpo-
rate citizenship, mindful business and corporate social 
open door) is an idea whereby business associations con-
sider the enthusiasm of society by assuming liability for 
the effect of their exercises on clients, providers, workers, 
shareholders, groups and different partners and also their 
condition. This commitment demonstrates that the asso-
ciations need to agree to enactment and willfully take ac-
tivities to enhance the prosperity of their representatives 
and their families and in addition for the neighborhood 
group and society on the loose. CSR just alludes to pro-
cedures enterprises or firms direct their business in a way 
that is moral and society cordial.CSR can include a scope 
of exercises, for example, working in organization with 
neighborhood groups, socially touchy speculation, creat-
ing associations with representatives, clients and their 

families, and including in exercises for ecological pro-
tection and manageability. This article expects to break 
down three hypotheses of CSR in particular utilitarian, 
administrative and social as far as their significance and 
functional accentuations. These gatherings of hypotheses 
are picked on the grounds that they are interdisciplinary 
in nature covering parts of monetary framework, the ad-
ministrative parts of the partnership and the recipients. 
The paper then highlights the part of CSR in group im-
provement in view of a universal viewpoint because of 
the heterogeneity of CSR in its comprehension and prac-
tices in different nations of the world. The association of 
the article is as per the following: First, points of interest 
and dis-favorable circumstances of worldwide exchange 
request to take a gander at their. Second, the parts of CSR 
are highlighted particularly in group advancement in light 
of the fact that the very rationale of CSR is towards seeing 
its effect in group socially, earth and financially. 

Third, skills required by CSR supervisors are examined 
with a specific end goal to have a superior comprehension 
of the functional parts of CSR. At last, conclusions and 
suggestions for future research are drawn.

Objectives of the paper
1.To discuss the advantages and disadvantages of global 
trade
2.Role of CSR in community development
3.Practical aspects of CSR.
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Role of CSR in Community Development
As a matter of first importance group is for the most part 
characterized as a gathering of individuals sharing a typi-
cal reason, who are reliant for the satisfaction of specific 
needs, who live in nearness and cooperate all the time. 
There are shared desires for all individuals from the gath-
ering and obligation taken from those desires. The gather-
ing is aware and circumspect of the distinction of differ-
ent people inside the group. In a group there is a feeling 
of group which is characterized as the sentiments of col-
laboration, of duty to the gathering welfare, of eagerness 
to impart transparently, and of obligation to and for others 
and in addition to one’s self. Most imperative there ex-
ists group pioneers who are in charge of the achievement 
of any group occasion, contingent upon the necessities of 
the group, and the individual’s own particular sentiments. 
The people group pioneers are people who endeavor to 
impact others to assume liability for their activities, their 
accomplishments, and the group welfare. Group improve-
ment (CD) alludes to activities attempted by group with 
association with outside associations or partnership to en-
able people and gatherings of individuals by 

furnishing these gatherings with the abilities they have to 
impact change in their own groups. These aptitudes are 
regularly thought around making utilization of neighbor-
hood assets and building political power through the ar-
rangement of extensive social gatherings working for a 
typical plan. Group designers must comprehend both how 
to function with people and how to influence groups posi-
tions inside the setting of bigger social foundations. Disc is 
the way toward creating dynamic and manageable groups 
in light of social equity and common regard. It is about 
impacting power structures to expel the obstructions that 
keep individuals from partaking in the issues that influ-
ence their lives. Group specialists encourage the interest 
of individuals in this procedure. They empower linkages 
to be made amongst groups and with the advancement of 
more extensive arrangements and projects. Compact disc 
communicates estimations of decency, fairness, responsi-
bility, opportunity, decision, support, commonality, corre-
spondence and ceaseless learning. Teaching, empowering 
and engaging are at the center of CD (Federation of Com-
munity Development Learning, 2009). 

Table N0.1
Utilitarian, managerial and relational theories of CSR
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The traditional perspective of CSR was barely restricted 
to charity and afterward moved to the accentuation on 
business-society relations especially alluding to the com-
mitment that a company or firm accommodated tackling 
social issues. In the mid twentieth century, social execu-
tion was tied up with market execution. The pioneer of 
this view, Oliver Sheldon (1923, refered to in Bichta, 
2003), be that as it may, urged administration to step up 
with regards to raising both moral benchmarks and equity 
in the public arena through the ethic of streamlining, i.e. 
manage the utilization of assets under the name of pro-
ficient asset assembly and use. Thusly, business makes 
riches in the public eye and gives better ways of life. The 
present-day CSR (likewise called corporate duty, corpo-
rate citizenship, mindful business and corporate social 
open door) is an idea whereby business associations con-
sider the enthusiasm of society by assuming liability for 
the effect of their exercises on clients, providers, workers, 
shareholders, groups and different partners and also their 
condition. This commitment demonstrates that the asso-
ciations need to agree to enactment and willfully take ac-
tivities to enhance the prosperity of their representatives 
and their families and in addition for the neighborhood 
group and society on the loose. CSR just alludes to pro-
cedures enterprises or firms direct their business in a way 
that is moral and society cordial.CSR can include a scope 
of exercises, for example, working in organization with 
neighborhood groups, socially touchy speculation, creat-
ing associations with representatives, clients and their 

families, and including in exercises for ecological pro-
tection and manageability. This article expects to break 
down three hypotheses of CSR in particular utilitarian, 
administrative and social as far as their significance and 
functional accentuations. These gatherings of hypotheses 
are picked on the grounds that they are interdisciplinary 
in nature covering parts of monetary framework, the ad-
ministrative parts of the partnership and the recipients. 
The paper then highlights the part of CSR in group im-
provement in view of a universal viewpoint because of 
the heterogeneity of CSR in its comprehension and prac-
tices in different nations of the world. The association of 
the article is as per the following: First, points of interest 
and dis-favorable circumstances of worldwide exchange 
request to take a gander at their. Second, the parts of CSR 
are highlighted particularly in group advancement in light 
of the fact that the very rationale of CSR is towards seeing 
its effect in group socially, earth and financially. 

Third, skills required by CSR supervisors are examined 
with a specific end goal to have a superior comprehension 
of the functional parts of CSR. At last, conclusions and 
suggestions for future research are drawn.

Objectives of the paper
1.To discuss the advantages and disadvantages of global 
trade
2.Role of CSR in community development
3.Practical aspects of CSR.
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Role of CSR in Community Development
As a matter of first importance group is for the most part 
characterized as a gathering of individuals sharing a typi-
cal reason, who are reliant for the satisfaction of specific 
needs, who live in nearness and cooperate all the time. 
There are shared desires for all individuals from the gath-
ering and obligation taken from those desires. The gather-
ing is aware and circumspect of the distinction of differ-
ent people inside the group. In a group there is a feeling 
of group which is characterized as the sentiments of col-
laboration, of duty to the gathering welfare, of eagerness 
to impart transparently, and of obligation to and for others 
and in addition to one’s self. Most imperative there ex-
ists group pioneers who are in charge of the achievement 
of any group occasion, contingent upon the necessities of 
the group, and the individual’s own particular sentiments. 
The people group pioneers are people who endeavor to 
impact others to assume liability for their activities, their 
accomplishments, and the group welfare. Group improve-
ment (CD) alludes to activities attempted by group with 
association with outside associations or partnership to en-
able people and gatherings of individuals by 

furnishing these gatherings with the abilities they have to 
impact change in their own groups. These aptitudes are 
regularly thought around making utilization of neighbor-
hood assets and building political power through the ar-
rangement of extensive social gatherings working for a 
typical plan. Group designers must comprehend both how 
to function with people and how to influence groups posi-
tions inside the setting of bigger social foundations. Disc is 
the way toward creating dynamic and manageable groups 
in light of social equity and common regard. It is about 
impacting power structures to expel the obstructions that 
keep individuals from partaking in the issues that influ-
ence their lives. Group specialists encourage the interest 
of individuals in this procedure. They empower linkages 
to be made amongst groups and with the advancement of 
more extensive arrangements and projects. Compact disc 
communicates estimations of decency, fairness, responsi-
bility, opportunity, decision, support, commonality, corre-
spondence and ceaseless learning. Teaching, empowering 
and engaging are at the center of CD (Federation of Com-
munity Development Learning, 2009). 

Table 2
Corporate social responsibilities theories and related approaches
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The broadly utilized importance of CD is the one given 
by the United Nations (United Nations, 1971) in which 
CD is a sorted out exertion of people in a group led in 
such an approach to assist take care of group issues with 
a base assistance from outside associations. Outside as-
sociations incorporate government and non-government 
associations, and organizations of different sorts and siz-
es, for example, little and medium ventures (SMEs) and 
multinational partnerships (MNCs). The ramifications of 
UN’s meaning of CD is, in this manner, accentuating in-
novativeness and confidence in the group for short and 
long haul objectives, yet not to challenge the CSR parts of 
the different sorts of business firms. In connection to the 
general population, the meaning of CD is basically both 
an instructive and authoritative process. The key reason 
for existing is to work with groups encountering incon-
venience, to empower them to all in all recognize needs 
and rights, clear up goals and make a move to meet these 
inside a law based system which regards the requirements 
and privileges of others. Group work perceives the need 
to commend assorted qualities and acknowledge contrasts 
among ethnic and social gatherings in the group.

Common Roles of CSR in Community Devel-
opment
The part of CSR in CD utilized as a part of this paper 
is any immediate and backhanded advantages got by the 
group as consequences of social duty of organizations to 
the general group and social framework. The normal parts 
of CSR in CD are talked about as takes after: 

1. To share the negative outcomes therefore of industrial-
ization. This is identified with expanding still, small voice 
centered commercial centers requiring more moral busi-
ness forms. E.g. higher UK street impose for higher out-
flow vehicles, in this way decreasing the weight of little 
vehicle proprietors in a group (Wikipedia, 2009). Thusly, 
little vehicle proprietors share less the taxation rate, con-
sequently could re-channel the cash for more gainful uses 
in the group. 

2. Nearer ties amongst companies and group. Through 
CSR the presence of organizations in the social frame-
work is felt past a discernment that company is a place 
just to get business and makers of merchandise and en-
terprises. Thusly, companies and group would remain in 
peace and agreement. This turns into a social capital that 
is basic in group improvement. 

3. Getting abilities. Associations with a notoriety for CSR 
can exploit their status and reinforce their allure as an ap-
pealing boss by making their dedication some portion of 
their incentivized offer for potential applicants. It is ad-
ditionally found that when workers see their association’s 
dedication to socially dependable conduct all the more 
positively, they likewise have a tendency to have more 
uplifting mentalities in different regions that connect with 
better execution. They trust their associations perceive 
and remunerate awesome client benefit, act rapidly to ad-
dress and resolve client concerns, and are driven by in-
dividuals in senior administration who act to the greatest 
advantage of clients.

4. Part in exchange of innovation (TOT). Nearer ties help 
in TOT between MNCs that give worries on CSR and 
groups in the host nations. MNC is a company that has its 
offices and different resources in no less than one nation 
other than its nation of origin. Such organizations have 
workplaces and additionally manufacturing plants in vari-
ous nations and as a rule have an incorporated head office 
where they facilitate worldwide administration. Large 
multinationals have spending plans that surpass those 
of numerous little nations. Barton (2007) concentrates 
on three systems of worldwide innovation exchange: the 
stream of HR; the stream of open area innovation bolster; 
and the stream of private innovation from MNCs to creat-
ing nations. 

5. CSR secures condition. A portion of the world’s biggest 
organizations have made a profoundly noticeable duty to 
CSR, for instance, with activities went for decreasing their 
ecological impression. These organizations take the view 
that money related and natural execution can cooperate to 
drive organization development and social notoriety. This 
disposition can just serve to upgrade the work esteem 
recommendation, for example, enthusiasm for “practic-
ing environmental awareness” picks up footing (Towers 
Perrin, 2009). “We green the earth” trademark made by 
some MNCs in Malaysia who possess vast golf territories 
inside the region of local locations is another CSR activity 
appears to ensure condition. 

6. CSR is for human right corporate supportability. The 
United Nations have propelled the “Worldwide Compact” 
– an activity to persuade global organizations to submit 
themselves to all inclusive standards in connection to as-
surance of human rights (UN Global Compact, 2009). 
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Being the world’s biggest willful corporate duty activ-
ity, the UN Global Compact is likewise observed a key 
approach for organizations that are focused on adjusting 
their operations and methodologies inside the regions of 
human rights, work, and condition. 

7. Interdependency between an enterprise and group. The 
nearby connection between a company and group is an-
other part of CSR part in CD in light of the fact that in 
long run it makes manageable advancement. 

8. A CSR program can be viewed as a guide to ease des-
titution. An illustration is a Malaysian reality program 
Bersamamu of TV3 which is supported by Syarikat Faiza 
Sendirian Berhad (SFSB), a nearby undertaking cum-hu-
manitarian who reacts to government’s interest help ruined 
group to enhance their employments (SFSB, 2009). SFSB 
gets assistance from the neighborhood media organiza-
tion TV3 for exposure and gathering of people support. 
This TV program is centered around the life reality of the 
unfortunate and hardship individuals in their survival. 

9. A CSR program helps in information gathering for other 
open association work. For example in the United States, 
Intel and IBM (cases of mega ICT firms) helped under-
staffed police divisions with data assembling and prepar-
ing by introducing cameras with video handling capaci-
ties in ranges where there are high rates of wrongdoings. 
Intel has additionally directed activities to instruct nearby 
groups on how they can utilize innovation to counteract 
wrongdoing or if nothing else to utilize it to distinguish 
who perpetrated the wrongdoing (CSR@Intel, 2009). 
This is a case of innovation organizations execute CSR 
activities that both advantage group and bolster business 
destinations. 

10. For corporate maintainability objectives. In Europe 
and somewhere else outside the U.S., organizations have 
been playing their social part genuinely for a considerable 
length of time, regularly under the standard of corporate 
manageability. The EU has built up a corporate maintain-
ability structure, which recognizes a dynamic arrange-
ment of financial, social and natural destinations that or-
ganizations are urged to accomplish.

Skills Needed by CSR Managers in Commu-
nity Development
The achievement of CSR is dictated by both interior and 
outer components. Inner components are monetary

contemplations, culture of the firm including the CEO and 
representatives, and moral impacts; while outer elements 
are consistence with lawful prerequisites and mechanical 
impacts and additionally national culture (Bichta, 2003). 
Aptitudes controlled by CSR supervisors are among the 
interior components deciding the accomplishment of 
CSR practices particularly in helping group. Since CSR 
calling is so new, transferable aptitudes and information 
from other related specialization, for example, natural ad-
ministration, business morals, group improvement, and 
human asset advancement are profitable. Particular apti-
tudes for CSR directors are difficult to clear up because of 
the various parts and scope of orders included. Be that as 
it may, in view of the UK’s involvement in CSR (Career 
Service, 2009), three fundamental regions of aptitudes 
are important. They are business aptitudes, relationship 
building abilities and specialized aptitudes. Business 
abilities incorporate building understanding, relational 
abilities, basic leadership, business mindfulness, data in-
novation, development, vital mindfulness, initiative and 
critical thinking. Relationship building abilities cover 
flexibility and compassion, creating others in the group, 
affecting without power, honesty, political mindfulness, 
unselfishness, volunteerism, and grown-up learning. At 
last, specialized abilities incorporate specialized aptitude, 
understanding assessment and effects, partner exchange, 
human rights and understanding supportability. 

CONCLUSION:
It is reasoned that CSR is about business, government and 
common society cooperation with the primary concern 
is the accomplishment of win-win circumstance among 
the three substances. From the social perspective, CSR 
ought to profit group in light of the fact that the last has 
an extremely complex structure as it comprises of people 
with different levels of control of assets physically and 
impalpably. The examination on the speculations permits 
the comprehension of CSR that goes past its convention-
al implications; in this way, CSR requires a multidisci-
plinary approach in its point of view and practice. Since 
the present importance of CSR is intricate, knowing the 
speculations permits researchers to have a superior com-
prehension about company society relations, in which 
hypotheses and practices of CSR are affected by various 
financial and non-monetary and inner and outside pow-
ers. It is additionally presumed that abilities required by 
CSR administrators do fluctuate because of the assorted 
controls included and furthermore the multifaceted nature 
of the parts and duties of a CSR activity.
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There are no particular capabilities required for this field. 
Since the field is new, transferable aptitudes and learning 
from other related specializations, for example, ecologi-
cal administration, business morals, exchange of innova-
tion, human asset administration and group improvement, 
are esteemed. To put it plainly, the aptitudes required by 
CSR administrators are delegated business abilities, rela-
tionship building abilities and specialized aptitudes; and 
the particular aptitudes required are further controlled by 
the mission and vision of the associations where the CSR 
supervisors serve.
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